
 
 

 
 

 
 
May 8, 2020 

 
 
COVID-19 Protocols 
 
Evergreen Fountains Senior Living Community has adopted and 
adhered to all of Governor Inslee’s proclamations and the CDC’s 
recommendations in keeping our residents and staff healthy 
and free of COVID-19. Currently, Evergreen Fountains has no 
residents or staff members showing symptoms or signs of the 
COVID-19 virus. 
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Evergreen Fountains Senior Living Community 

“Thou shalt love thy neighbor as thyself” Matthew 22:36-40 
 

As of the date of this letter, there are no cases of COVID-19 at Evergreen Fountains for neither 
residents nor staff. We know this is a scary time, but don’t let fear rule your life. We are here to help 
you! 

We do what we do to keep each other safe. Remember that now is the time for us to come 
together and care for one another. Staying home and healthy is about taking care of both you and your 
neighbors. Let’s continue our efforts and pull together. 
 
Administration 
 A big shout out to our Reception team. They’re the ones responsible for answering the phone, 
taking meal orders, preparing meal tickets, relaying messages, helping people outside our front door, 
taking in deliveries, helping with grocery orders, and checking mail. All of this is a huge responsibility, 
which Debbie, Suzie, and Colleen do with great care and detail.   
 
Activities 
 Activities has been an integral part of keeping us safe. They have been running our screening 
table, which temps and monitors symptoms of every staff member, resident, and essential visitor that 
enters the building. They keep bringing cheery smiles and joy (under their masks of course!) to our 
residents. On occasion they’re casing the building with treats to bring happiness to the residents. In 
addition, our activities table in the lobby is always full of puzzles, games, and fun reads to take home to 
your apartment. 
 
Assisted Living 
 We are continuing to provide full care and services as outlined in your service plans. Medical 
appointments are being facilitated through videochat, and health care professionals are occasionally 
allowed in for essential care. As a precaution, we have Personal Protection Equipment (PPE) in store in 
the event that COVID-19 enters the building, requiring care staff have to be called to the front lines, but 
we haven’t had to utilize our PPE yet. 
  
Dietary 
 Our Dietary department is delivering selected meals to all of our residents. They work hard and 
fast to ensure that your meal makes it to you warm and tasty. These guys pump out three meals a day! 
We couldn’t be more grateful for all of the sanitary measures they’re taking, individually packing each 
meal wearing masks as they do it. You may have noticed some of your servers have even been helping in 
the Operations and Activities departments. Please be patient if you receive a substitution – we have had 
many items end up on backorder due to supply constraints. 
 



 
 

 
 

 
Housekeeping 
 On top of their normal housekeeping duties, this crew has been stepping it up to make sure the 
building is super clean and disinfected multiple times daily. All of the areas that get touched every day, 
like elevator buttons, handrails, and doorknobs are getting extra attention. Their hard work is 
appreciated in keeping us all safe. 
 
Marketing 
 Kathie has been busy busy busy! We’ve gotten lots of calls from people interested in moving 
into Evergreen Fountains to be in a safe space. We’ve even had someone sign a lease after seeing a 
virtual tour! Don’t worry though, everyone that enters Evergreen Fountains as a new resident is subject 
to our COVID-19 protocol and required to provide either a negative COVID-19 test or submit to a 14 day 
apartment isolation. 
 
Operations 
 Our Operations staff have been so wonderful, helping with grocery shopping, bank runs, and 
essential transportation trips to the doctor. They’ve done so much to help our residents in the absence 
of their families, and have continued to finish work orders and complete improvements on the building.  
 
Wellness 
 We love our Wellness program at Evergreen Fountains! The Wellness department doesn’t look 
the same as it used to, but we’re still “Living Well” and working hard to keep our residents healthy in 
mind, body, and spirit. Sarah and Ethan have been taking many residents for walks around the 
community, both inside and outside. They even have a few residents who have done one on one 
training in their apartment! Portable wellness equipment is also available to borrow. 
 
Take care of your neighbors by taking care of yourself! Mask up, wash your hands, socially distance and: 

 Go for a walk 

 Get lots of sleep 

 Drink lots of water 

 Meditate or practice mindfulness 

 Eat your fruits and veggies 

 Stretch 

 Listen to music 

 Calm your anxiety 

 Call on us to help 
 

 

Stay strong Evergreen Fountains! We’re all in this together. 
-Your Management Team 


